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Preview

. Al v Q. Search Accounts and more... [ﬂz] 9 $ .g @

Sales Home  Opportunities v Leads v Tasks v  Files v Accounts v Contacts v Campaigns v  Dashboards v+ Reports v  Chatter Groups v Calendar v  Morew X

Account
Grand Hotels & Resorts Ltd & + Follow New Contact ~ NewCase ~ NewNote
Type Phone Website Account Owner Account Site Industry
Customer - Direct (312) 596-1000 www.grandhotels.com G Hospitality
OPEN OPPTY @ Open Cases (5) c New ACTIVITY CHATTER DETAILS
00001028 - Working - Low
[ open Oppty (3) @ New 5 )
Type: Electrical NewTask LogaCall New Event Email
Origin: Web
Service Cleaning - Prospecting v Reason: Breakdown
Amount: $25 Created Date: 2018-08-09 13:18:54 Create a task...
Forecast: Pipeline Created By: Denny Chandra
Type: Existing Customer - Upgrade
Croataa Bs: 2018-08-09 14:20:54 00001027 - New - Medium v Filters: All time - All activities + All types Y
Close Date: 2018-08-15 00:00:00 'gpe ::uctural Refresh Expand All
rigin: one
Grand Hotels Guest Portable Generators - Value Proposition v Reason: Performance Next Steps
Amount: $ 250000 Created Date: 2018-08-09 13:09:30
Forecast: Pipeline Created By: Denny Chandra
Type: Existing Customer - Upgrade Call 15/08 ¥
Created Date: 2018-06-05 11:28:02 You have an upcoming Task with John Bond
Close Date: 2018-06-01 00:00:00 . .
ctivities
Grand Hotels Kitchen Generator - Id. Decision Makers v D Iffe re nt fl e I d S
::r‘:cl:: ;;:!?:: Closed Cases (3) O past activity. Past meetings and tasks marked as done show up here.
Type: Existing Customer - Upgrade L]
Created Date: 2018-06-05 11:28:02 00001029 - Medium v
Close Date: 2018-02-21 00:00:00 Type: Mechanical
Created Date: 2018-08-09 13:19:16
Reason: Performance
View All Closed Date: 2018-08-09 13:19:16
00001026 - Medium
Type: Mechanical

Created Date:
Reason:
Closed Date:

2018-08-09 01:07:48
Feedback
2018-08-09 01:07:59

salesforce



Step 1a - Create OpenCases CMTD records

Related List Name = OpenCases

Related Field API Header Order Ul Type Colour Target
List N\ame Name Override APl Name
OpenCases_CaseNumber | Case OpenCases CaseNumber true 1 Id
Number
OpenCases_Status Status OpenCases Status true 2
OpenCases_Periority Priority OpenCases Priority true 3
OpenCases_Type Type OpenCases Type 10
OpenCases_Origin Origin OpenCases Origin 11
OpenCases_Reason Reason OpenCases Reason 12
OpenCases_CreatedDate Created Date | OpenCases CreatedDate 13
Enhanced Related List s e g Screenshot of the OpenCases CMT records after
ICrealeNewV:ew Cl’eatlon
Now |
Action Enhanced Related List Name Label Related List Name Fleld APmc Header Order + Ul Type Override Colour Target API Name
Edit| Del  OpenCases_CaseNumber Case Number OpenCases CaseNumber v 1 Id
Edit | Del enCases_Status Status OpenCases Status v 2
Edil:DeI :enCases_Priovity Priority OpenCases Priority v 3 'I Hint:
Sint = o v— o > Create the ‘Open Cases’ list view to manage your

records (Related List Name = OpenCases)

Edit| Del OpenCases_Reason Reason OpenCases Reason 15

Edit|Del  OpenCases_CreatedDate Created Date OpenCases CreatedDate 16




Step 1b - Create ClosedCases CMTD records

Related List Name = ClosedCases

salesforce

Related Field API Header Order Ul Type Colour Target
List N\ame Name Override APl Name
ClosedCases_CaseNumber | Case ClosedCases | CaseNumber true 1 Id
Number
ClosedCases_Priority Priority ClosedCases | Priority true 2
ClosedCases_Type Type ClosedCases | Type 10
ClosedCases_CreatedDate | Created Date | ClosedCases | CreatedDate 11
ClosedCases_Reason Reason ClosedCases | Reason 12
ClosedCases_ClosedDate |Closed Date | ClosedCases | ClosedDate 13
Enhanced Related List npernisaoe @ Soreenshot of the ClosedCases CMT records after
View: dit | Create New View Cl’eatlon
— how
Action Enhanced Related List Name Label FHdAPT;le Header Order + Ul Type Override Colour Target APl Name
Edit|Del  ClosedCases_CaseNumber Case Number CaseNumber v 1 Id
Edit| Del  ClosedCases_Priority Priority. Priority v 3 (mm

Edit | Del
Edit | Del
Edit | Del
Edit | Del

ClosedCases_Type
ClosedCases_CreatedDate
ClosedCases_Reason

ClosedCases_ClosedDate

Created Date

Reason

Closed Date

CreatedDate
Reason

ClosedDate

10
14
15
18

Hint:
Create the ‘Closed Cases’ list view to manage your
records (Related List Name = ClosedCases)




Step 2 - App Builder

Drag 2 components for Open and Closed Case

im Lightning App Builder

I Pages v

& & CJ Desktop

Shrink To View v

Account_Page_2-1

¢ Refresh

Lightning Components

Account
B Grand Hotels & Resorts Ltd & + Foliow New Contact New Case v
cmtd ¢ \ Websit .

Customer - Direct (312) 596-1000 v grandhotels.com H Denny Chandra £ Hospitality

v Standard (0) z
OPEN OPPTY Open Cases (5) ACTIVITY CHATTEF DETAI
v Custom (0)
00001028 + Working - Low
Open Oppty (3) o New yF Electrical
g PRy New Task Log a Call New Ever Email

v Custom - Managed (1)
Service Cleaning + Prospecting
CMTD Enhanced Related List . 54

Pipeline

ype Existing Customer - Upgrade

Grand Hotels Guest Portable Generators -
Value Proposition

ustomer - Upgrade
6-05 1

Dat 2018-06-01 0C

00

Grand Hotels Kitchen Generator - Id. Decision Makers
S 15000

Pipeline

Get more on the AppExchange

~
00001027 + New - Medium
f Structura
Phone
Performance
M
2018-08-09 13.09:30
.

Closed Cases (3)

00001029 - Medium
09 13:19:16
2018-0809 13:19:16

00001026 + Medium
Mechanical
2018-08-09 01:.07:48

Feedback

2018-08-09 01.07.59

Filters: All time « All 2

Next Steps

> Call

‘ You have an upcoming Task with

Past Activities

No past actwity. Past meetings and tasks m:

actvities - All types Y
Refresh Expand All
15/08 ¥
ohn Bond
arked as done show up
v

salesforce

Page > CMTD Enhanced Related List

* Object API Name o
Case

* Related List Name i ]
ClosedCases

* Parent Field Li ]
Accountld

Records Display Type 0
Tile1 v

Fields Layout Type o
1 Column v

Filter Li ]

Status='Closed'

Sort Li ]

CreatedDate DESC



Step 3 - Configure Component Attributes

Open Cases and Closed Cases

Open Cases Closed Cases
Object APl Name Case Case
Related List Name OpenCases ClosedCases
Parent Field Accountld Accountld
Record Display Type Tile 1 Tile 1
Fields Layout Type 1 Column 1 Column
Filter Status!="Closed’ Status='Closed'
Sort CreatedDate DESC CreatedDate DESC

Default Number of Records to Display [

2

Title Open Cases

Closed Cases

lcon Name standard:case

standard:case

New Record Standard

Standard

Show Header? true

true

Show Refresh Button? true

true

salesforce

Hint: Use ‘Tile 2’ for wide layout







Preview

. Al v Q_  Search Salesforce [ilz] 9 $ 4 @

Sales Home  Opportunities » leads v Tasks v  Files v Accounts v Contacts v Campaigns v  Dashboards v Reports v  Chatter Groups v  Calendar v People v  Morevw ¢

Account
.1 Grand Hotels & Resorts Ltd & + Follow New Contact =~ NewCase = NewNote

Type Phone Website Account Owner Account Site Industry
Customer - Direct (312) 596-1000 www.grandhotels.com Denny Chandra £ Hospitality

OPEN OPPTY U Web (2) ACTIVITY CHATTER DETAILS

00001028 - Working - Low
[} Open Oppty (3) ¢ New Type: ) Electrical i

ype: ectrical NewTask LogaCall New Event Email

Reason: Breakdown
Service Cleaning - Prospecting v Created Date: 2018-08-09 13:18:54
Amount: $25 Create a task...
Forecast: Pipeline
Type: Existing Customer - Upgrade 7 o
Created Date: 2018-08-09 14:20:54 Filters: All time - All activities + All types Y
Close Date: 2018-08-15 00:00:00 Refresh Expand All
Grand Hotels G Portable G Value P itil v @ Ehone (2) ¢ .

rand Hotels Guest Portable Generators - Value Proposition Next Steps
Amount: $ 250000
Forecast: Pipeline 00001026 - Closed - Medium
Type: Existing Customer - Upgrade Type: Mechanical Call 15/08 ¥
Created Date: 2018-06-05 11:28:02 Reason: Feedback You have an upcoming Task with John Bond
Close Date: 2018-06-01 00:00:00 Created Date: 2018-08-09 01:07:48
Past Activities

Grand Hotels Kitchen - Id. Decisi v
Amount; $:15000 View All No past activity. Past meetings and tasks marked as done show up here.
Forecast: Pipeline
Type: Existing Customer - Upgrade v
Created Date: 2018-06-05 11:28:02 Email (1) ) New
Close Date: 2018-02-21 00:00:00

00001007 - New - Medium

VigAl Type: Structural
Reason: Breakdown
Created Date: 2018-06-05 11:28:02

View All

salesforce



Step 1 - Create Cases CMTD records

Related List Name = Cases

Related Field API Header Order Ul Type Colour Target
List N\ame Name Override APl Name
Cases_CaseNumber Case Cases CaseNumber true 1 Id
Number
Cases_Status Status Cases Status true 2
Cases_Priority Priority Cases Priority true 3
Cases_Type Type Cases Type 10
Cases_Reason Reason Cases Reason 12
Cases_CreatedDate Created Date | Cases CreatedDate 13
Enhanced Related List Hol for s Page @
_m- ) T Screenshot of the Cases CMT records after creation.
| Now |
Action Enhanced Related List Name Label mPl Name Heade! Order t+ Ul Type Override Colour Target APl Name
Edit | Del  Cases_CaseNumber Case Number CaseNumber v 1 Id
i oo - T g Hint
S(Os  Cusatyee e = 10 Create the ‘Cases’ list view to manage your records
Edit|Del  Cases_Reason Reason Reason 15 (Re|ated List Name = Cases)
Edit|Del  Cases_CreatedDate Created Date CreatedDate 16




Step 2 - App Builder s

Drag 3 components for Web, Phone and Email Case

im Lightning App Builder I Pages v Account_Page_2-1 €« Back ? Help
5 & & O Desktop Shrink To View v ¢ Refresh Activation...
Lightning Components Page > CMTD Enhanced Related List
n Grand Hotels & Resorts Ltd A + Follow New Contact New Case NewNote
* Object API Name (i ]
cmtd (6 1 )
tomer - Direct (312) 596-1000 www grandhote m ’:< yenny Chandra £ Hospitality i i
v Standard (0) : z se
| o i
| . .
OPEN OPPTY Web (2) . ACTIVITY CHATTEI DETAILS ‘ Related List Name Li ]
v Custom (0)
00001028 - Working - Low Cases
Open Oppty (3) o New v Electrical
é PeY Reason Breakdown New Task Log a Call New Event Email |
v Custom - Managed (1) 2018-08-09 131854 I * Parent Field o
Service Cleaning - Prospecting v |
CMTD Enhanced Related List Pineine Accountld
ype Existing Customer - Upgrade
sated Date 2018-08-09 14 Filters: All time « All actwit
e Date 2018-08-15 00.00 .
Phone (2) Records Display Type i ]
Grand Hotels Guest Portable Generators - v e
Value Proposition Nt Staps | Tile1l
¢ < 250060 00001026 - Closed « Medium I fle R4
Plos L Mechanical > Call isie (v
Feedback |
ype Existing Customer - Upgrade A = ’ You have an upcoming Task with John Bond | .
sated Date 2018-06-05 11 wated Date 2018-08-09 01:07:48 I Fields Layout Type L]
Date 2018-06-01 00:00:00 Past Activities I
1 Column v
Grand Hotels Kitchen Generator - 1d. Decision Makers v
c 12/ND No past activity. Past meetings and tasks marked as done show up
$ 15000 |
here |
Pipeline |
ype Existing Customer - Upgrade Email (1) Yill Filter (i ]
2] Date 2018-06-05 11:28.02 I
DRS00 00001007+ New - Medium s Status!='Closed' AND Origin='Email'
v Structural — —— e e )
Breakdowr
view 2018-06-05 11:28:02 Sort L]
CreatedDate DESC

Get more on the AppExchange




Step 3 - Configure Component Attributes

Web, Phone and Email Case

Object APl Name Case

salesforce

Related List Name Cases

Parent Field

Record Display Type Tile 1

Fields Layout Type 1 Column

Filter Status!="Closed’ AND

Web Phone Email
Case Case
Cases Cases
Accountld Accountld Accountld
Tile 1 Tile 1
1 Column 1 Column
Status!="Closed’ AND Status!="Closed’ AND
Origin="Web’ Origin="Phone’ Origin="Email’

Sort CreatedDate DESC

CreatedDate DESC

CreatedDate DESC

Default Number of Records to Display K&

1

1

Title Web

Phone

Email

standard:case

Ilcon Name

standard:case

standard:case

New Record standard

Show Header? true

Show Refresh Button? true

standard standard
true true
true true
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Preview

Service Console

Accounts

Al v Q_  Search Salesforce

v  [FaGrand Hotels &Res... v X

@2 e @®

Account

L[} Grand Hotels & Resorts Ltd &

Type
Customer - Direct

Phone Website

Account Owner

(312) 596-1000 www.grandhotels.com Q Denny Chandra £

CASES DETAILS

+ Follow New Contact New Case New Note

Account Site Industry
Hospitality

ACTIVITY CHATTER

Type:

Origin:
Reason:
Created Date:

Type:

Origin:
Reason:
Created Date:

00001028 - Working -

00001008 - Working -

| Open Cases (5)

Lo - D

Electrical

Web

Breakdown
2018-08-09 13:18:54

Hen - G - @

Other

Phone

Equipment Complexity
2018-06-05 11:28:02

00001027 - New - Medium

Type: Structural

Origin: Phone

Reason: Performance
Created Date: 2018-08-09 13:09:30

00001013 - Working - Medium - (€I
Type: Other

Origin: Web

Reason: Equipment Design
Created Date: 2018-06-05 11:28:02

View All

NewTask  logaCall New Event Email

Create a task...

Filters: All time « All activities * All types Y

Refresh Expand All

Next Steps

Call 15/08 v

Past Activities

B Closed Cases (3)

00001029 - Medium
Type:

Created Date:
Reason:

Closed Date:

00001014 - High
Type:

Created Date:
Reason:

Closed Date:

Q@ History

2018-08-09 13:19:16

2018-08-09 13:19:16

Other

2018-06-05 11:28:02
Installation
2017-04-17 18:59:51

00001026 - Medium

Type: Mechanical

Created Date: 2018-08-09 01:07:48
Reason: Feedback

Closed Date: 2018-08-09 01:07:59

View All

No past activity. Past meetings and tasks marked as done show
up here.

salesforce



Step 1 - Create CMTD records with Badge

Related List Name = OpenCases

This example is an extension from the “Different Fields” example (Related List Name = OpenCases)

Create additional records:

Related Field API Header Order Ul Type Colour Target
List N\ame Name Override APl Name
OpenCases_Escalated Escalated OpenCases Escalated Flag F |true 4 Badge FF7F50
_C
OpenCases_SLAViolated SLA Violated | OpenCases SLA Violation_Fla | true 5 Badge FFO000
g F c

Case custom fields (formula):

e Escalated Flag F__ c (Display ‘Escalated’ text when case is escalated)

o If( IsEscalated , "Escalated","")
e SLA Violation _Flag F_c (Display ‘SLA’ text when case violated SLA):
o If( ISPICKVAL(SLAViolation__c, "Yes"), "SLA","")



Step 1 - Create CMTD records with Badge

Related List Name = OpenCases

salesforce

Screenshot of the OpenCases CMT records after creating the additional records.

Enhanced Related List

Viewll | Open Cases 4 |Edit | Create New View

Action

Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del

Help for this Page 0

Enhanced Related List Name
OpenCases_CaseNumber
OpenCases_Status
OpenCases_Priori

OpenCases_Escalated

OpenCases_SLAViolated

OpenCases_Type
OpenCases_Origin
OpenCases_Reason

OpenCases_CreatedDate

Label
Case Number

Escalated
SLA Violated
1ype

Origin
Reason

Created Date

Related List Name

OpenCases
OpenCases
OpenCases
OpenCases
OpenCases
OpenCases
OpenCases
OpenCases

OpenCases

| New |

Fleld APl Name Header Order t+ Ul Type Override Colour Target APl Name
CaseNumber v 1 Id
Status v 2
Priori v 3 {
Escalated_Flag F_ ¢ v 6 FF7F50
SLA_Violation_Flag_F__c v 7 FFO000

ype C
Origin 1
Reason 15
CreatedDate 16
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Preview esorce

. Al v Q_  Search Salesforce 9 $ -!- @

Sales Home  Opportunities v leads v Tasks v  Files v Accounts v Contacts v Campaigns v  Dashboards v Reports v  Chatter ~Groups v Calendar v People v Morev &'

Account
] Grand Hotels & Resorts Ltd & + Follow NewContact ~ NewCase  NewNote

Type Phone Website Account Owner Account Site Industry
Customer - Direct (312) 596-1000 www.grandhotels.com @ Denny Chandra £ Hospitality

OPEN OPPTY | Open Cases (5) ACTIVITY CHATTER DETAILS

00001028 - Working - Low -
Type: Electrical NewTask LogaCall NewEvent  Email
Origin:

[ open Oppty (3)

Service Cleaning - Prospecting

Amount: $25 | eated Date: 8-08 -18: Create a task...
Forecast: Pipeline - Denny Chandra

Type: Existing Customer - Upgrade
Created Date: 2018-08-09 14:20:54 00001027 - New - Medium

Close Date: 2018-08-15 00:00:00 Type: Structural Refresh Expand Al
Origin: Phone

Grand Hotels Guest Portable Generators - Value Proposition Reason: Performance Next Steps

Amount: $ 250000 Created Date: 2018-08-09 13:09:30

Forecast: Pipeline Created By: Denny Chandra

Type: Existing Customer - Upgrade Call

Created Date: 2018-06-05 11:28:02 You have an upcoming Task with John Bond

Close Date: 2018-06-01 00:00:00 View All

Filters: All time - All activities - All types Y

Past Activities
Grand Hotels Kitchen Generator - Id. Decision Makers
Amount: $15000
Forecast: Pipeline
Type: Existing Customer - Upgrade
Created Date: 2018-06-05 11:28:02 00001029 - Medium

B Closed Cases (3) No past activity. Past meetings and tasks marked as done show up here.
v

Close Date: 2018-02-21 00:00:00

View All

Type:

Created Date:
Reason:
Closed Date:

00001026 - Medium -

Type:

Created Date:
Reason:
Closed Date:

Mechanical
2018-08-09 13:19:16
Performance
2018-08-09 13:19:16

ESCALATED

Mechanical
2018-08-09 01:07:48
Feedback
2018-08-09 01:07:59

View All




Step 1 - Create CMTD records using Target APl Name

Related List Name = OpenCases

This example is an extension from the “Different Fields” example (Related List Name = OpenCases)

Create additional record:

Label Related Field API Header Order Ul Type Colour Target
List N\ame Name Override APl Name
OpenCases_CreatedBy Created By | OpenCases CreatedByld.Nam 17 CreatedByld
e
Note:

e CreatedByld (Standard Salesforce field that contain the user record Id)



Step 1 - Create CMTD records using Target APl Name

Related List Name = OpenCases

Screenshot of the OpenCases CMT records after creating the additional records.

Enhanced Related List

Viewll | Open Cases 4 |Edit | Create New View

Action

Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del

Edit | Del

Help for this Page 0

Enhanced Related List Name

OpenCases_CaseNumber
OpenCases_Status
OpenCases_Priority
OpenCases_Escalated
OpenCases_SLAViolated
OpenCases_Type
OpenCases_Origin

OpenCases_Reason

OpenCases_CreatedBy

Label
Case Number

Status
Priority

Escalated

SLA Violated

Type
Origin

Reason

Created By

| Now |
Related List Name Fleld API Name
OpenCases CaseNumber
OpenCases Status
OpenCases Priority
OpenCases Escalated_Flag_F__c
OpenCases SLA_Violation_Flag_F__ ¢
OpenCases Type
OpenCases Origin
OpenCases Reason

OpenCases CreatedByld Name

Header

K[| KR[N

Order t

6 Badge
7 Badge
10
1
15

Ul Type Override

Colour Target API Name
Id

g

FF7F50
FFO000

CreatedByld







P re V i eW salesforce

. Al w Search Salesforce ‘* 'i ') $ ‘- ‘AV

Sales Home  Opportunities v Leads v  Tasks v Files ~  Accounts v  Contacts Campaigns v Dashboards Reports »  Chatter  Groups Calendar People v Morew &

Account
Grand Hotels & Resorts Ltd & + Follow New Contact New Case New Note v
Type Phone Website Account Owner Account Site Industry
Customer - Direct (312) 596-1000 www.grandhotels.com H Ql_eﬂpy_ 9?_)_;_@_(1_[3_ g Hospitality
OPEN OPPTY CLOSED OPPTY Web (2) c New ACTIVITY CHATTER DETAILS
00001028 - Working - Low v
Open Oppty (3) c New ; & .
Type: Electrical NewTask logaCall New Event Email
Reason: Breakdown
Grand Hotels Guest Portable Ger - Value Proposition v Created Date: 2018-08-09 13:18:54
Amount: $ 250000 Create a task... m
Forecast: Pipeline "
Type: Existing Customer - Upgrade Records are sorted using o sren.
Created Date: 2018-06-05 11:28:02 Filters: All time + All activities  All types )
Close Date: 1/6/2018 AmOU nt (N ULL IaSt) and Refresh Expand All
Grand Hotels Kitchen Generator - Id. Decision Makers Created Date fleld Next Steps
Amount: $ 15000
Forecast: Pipeline 00001026 - Closed - Medium v
. v:
Type: Existing Customer - Upgrade Type: Mechanical > Call 15/08 v
Created Date: 2018-06-05 11:28:02 Reason: Feedback You have an upcoming Task with John Bond
Close Date: 21/2/2018 Created Date: 2018-08-09 01:07:48
Past Activities
Service Cleaning - Prospecting v
Amount: View All No past activity. Past meetings and tasks marked as done show up here.
Forecast: Pipeline
v
Type: Existing Customer - Upgrade
Created Date: 2018-08-09 14:20:54 Email (1) ¢ New
Close Date: 15/8/2018
00001007 - New - Medium W
Type: Structural
View All iy Y
Reason: Breakdown
Created Date: 2018-06-05 11:28:02
View All



Step 3 - Configure the Component Attributes

Open Oppty

Object APl Name

Related List Name
Parent Field

Record Display Type
Fields Layout Type
Filter

Sort

Title
lcon Name

New Record

Open Oppty

Opportunity

OpenOppty

Accountld

Tile 1

1 Column

StageName!="Closed Won'

AND StageName!="Closed
Lost'

Amount DESC NULLS
LAST, CreatedDate DESC

Open Oppty

standard:opportunity

Standard

Syntax as per SOQL

Note: Please use sorting
considerably as it will impact
performance

salesforce
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Preview

Al w

Q. Search Salesforce

s:: Service Console Accounts -

s Grand Hotels & ... @ 00001027

ffa Grand Hotels & Res... v X

Priority Status Case Number
Medium New 00001027
CHATTER RELATED WORK ORDERS

(5} Work Orders (4)

00000004 - Maintenance - New
Subject: Major part replacement
Priority: Medium

00000002 - Fault - New
Subject: Machine Fault
Priority: Medium

00000003 - Maintenance -

Subject:
Priority:

00000001 - Fault - New

Subject:
Priority:

View All

c New
New V.
Require Asset Maintenance
Critical
v
Test Subject
Low

@ History

Select a Record Type Fault

a

Case Number
00001027

Contact Name
John Bond

Account Name
Grand Hotels & Resorts

Type
Structural

Case Reason
Performance

Web Email

Web Name

Record Type Selector

Cancel Create Record

Priority
Medium

Contact Phone
(312) 596-1000

Contact Email
bond_john@grandhot
els.com

Case Origin
Phone

Escalated

Web Company

Web Phone

salesforce



Step 1 - Create WorkOrders CMTD records
Related List Name = WorkOrders

Label Related Field API Header Order Ul Type Colour Target
List Name Name Override APl Name
WorkOrders_ WorkOrderNu | Work Order | WorkOrders WorkOrderNumbe | true 1 Id
mber Number r
WorkOrders _RecordType Record Type | WorkOrders RecordTypeld.Na |true 2
me
WorkOrders_Status Status WorkOrders Status true 3
WorkOrders_Subject Subject WorkOrders Subject 10
WorkOrders_Priority Priority WorkOrders Priority 11




Step 1 - Create WorkOrders CMTD records

Related List Name = WorkOrders

Screenshot of the WorkOrders CMT records after creating the additional records.

Enhanced Related List

View: | Work Orders 4| Edit|Create New View

salesforce

Help for this Page 0

Action

Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del

Enhanced Related List Name
WorkOrders_WorkOrderNumber
WorkOrders_RecordType
WorkOrders_Status
WorkOrders_Subject

WorkOrders_Priority

Label
Work Order Number

Record Type

Status
Subject

Priority

Related List Name
WorkQOrders

WorkQOrders
WorkQOrders
WorkCrders
WorkOrders

New |

Field APl Name
WorkOrderNumber

RecordTypeld.Name
Status
Subject

Priority

Header

Order t+ Ul Type Override Colour  Target API Name
1 Id
2
: a
10

1



salesforce

Step 2 - App Builder
Drag a components for the Work Order

im Lightning App Builder Case Record Page ¢ Back ? Help

m Activation... [

9 & & D) Desktop Shrink To View v ¢ Refresh

Lightning Components Page > CMTD Enhanced Related List
Sort i
cmt Medium New x101027
[ d ] ¢ CreatedDate DESC
T WO DER:
v Standard (0) WO DR 0 e chanite s Default Number of Records to Display i)
Work Ord (%) 4 N \ 00001027 Medium 4
v Custom (0) SR ;
00000004 - Maintenance - New v 00000003 . Maintenance « New v s i
g Ecatl Hiotuty & fuacets baond_john@grandhioty Title D
v Custom - Managed (1) ! =
00000002 - Fault < New i 00000001 - Fault - New v
s Structura Phone Work Orders
CMTD Enhanced Related List
7 Icon Name i
standard:work_order
77777777777777777777777777777777777777777777777777777777777777777777777777 9/08/2018 09 PM
New Record i ]

StandardWithRecordType

Default Record Type i

Show Header? i )

Get more on the AppExchange sell Opportunit
- L | B Show Refresh Button? (i) ]




Step 3 - Configure the Component Attributes

Work Order

Object APl Name

Related List Name
Parent Field

Record Display Type
Fields Layout Type

Filter

Sort

Title

lcon Name

New Record

Default Record Type

Work Order

WorkOrder

WorkOrders

Caseld

Tile 2

1 Column

CreatedDate DESC

Work Orders

standard:work_order

StandardWithRecordType

salesforce
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P reVI eW salesforce
Fault Work Order > R imaes

. Al » Q. Search Salesforce FuGrandHotels&..  @00001027  x  mNewWork.. x

EEE Service Console Accounts v  [Fa Grand Hotels & Res... v X New Work Order: Fault

Information

'. Grand Hotels &... i 00001027 X Work Order Number Owner

Denny Chandra

Status. Priority
New - Low -
i Parent Work Order Contact
Case Search Work Orders... Q Search Contacts... Q
Account Asset
Search Accounts... Q Search Assets... Q
Priority Status Case Number - S—
3 00001027 b2
Medium New 00001027 B X
Description

Subject

CHATTER RELATED FAULT MAINTENANCE Cancel | saveanen  [EE
L @ History @
Case Number Priority
) Work Orders (2) 00001027 Medium
Contact Name Contact Phone
00000002 - Fault - New ¥ 00000001 - Fault - New John Bond (312) 596-1000
Subject: Machine Fault Subject: Test Subject Account Name Contact Email
Priority: Medium Priority: Low Grand Hotels & Resorts Ltd bond_john@grandhotels.c
om
Type Case Origin
Structural Phone
Case Reason Escalated
Performance O
Web Email Web Company
Web Name Web Phone
Date/Time Opened Date/Time Closed

Q/NRIINIR 11-:NQ DM

@ History



Preview
Maintenance Work Order

. Aly | Q Search Salesforce [ 2 A @
i3t Service Console Accounts v | BaGrand Hotels &Res.. v X
’ Al v Q Search Salesforce Fa Grand Hotels & ... i 00001027 x = NewWork.. x
EEE Service Console Accounts v/ = Grand Hotels & Res... v X New Work Order: Maintenance
Information
fa Grand Hotels &... @ 00001027 % Work Order Number O
Status Priority
New o: Low v
i Parent Work Order Contact
ﬂ Case Search Work Orders... Q Search Contacts... Q
Account Asset
Search Accounts... Q Search Assets... Q
Priority Status Case Number TS T .
Medium New 00001027
Description
Subject
CHATTER RELATED FAULT MAINTENANCE el || SoeiNee |
@© History
Case Number Priority
= B work Orders (2) 00001027 Medium
Contact Name Contact Phone
00000004 - Maintenance - New ¥ 00000003 - Maintenance - New John Bond (312) 596-1000
Subject: Major part replacement Subject: Require Asset Maintenance Account Name Contact Email
Priority: Medium Priority: Critical Grand Hotels & Resorts Ltd bond_john@grandhotels.c
om
Type Case Origin
View All Structural Phone
Case Reason Escalated
Performance O
Web Email Web Company
Web Name Web Phone
Date/Time Opened Date/Time Closed

@® History

Q/NRIIN1R 11-NQ DA

salesforce



Step 1 - Create WorkOrders CMTD records
Related List Name = WorkOrders

This step is not needed as it is already done in Step 1 of “New Record with Record Types” example



Step 2 - App Builder s

Drag 2 components for Fault and Maintenance Work Order

il Lightning App Builder Case Record Page € Back ? Help
P | ) Desktop Shrink To View v ¢ Refresh

Lightning Components

Page > CMTD Enhanced Related List

Case + Follo t D Change Owner
e
Search components... (& 1 ! ( Offject ARl Name °
Medium New 00001027 |
! WorkOrder
v Standard (25) { : z 1 = 3
, CHATTES JELATEL MAINTENANCE * Related List Name i ]
Accordion e ¥4 Denny Chandra New
B Activities Brpestns RIS | WorkOrders
3 Work Orders (2) C New = |
Chatter 2 2
John Bond (312) 596-1000 o
00000004 - Maintenance - New ¥ 00000003 - Maintenance + New v ’ | * Parent Field
m Chatter Feed t Major part replacement ibject Require Asset Maintenance Gra ‘:] PR Jond,_johr : grandhote |
Chatter Publisher i Dy o Stiem Ltd s.com Caseld
Flow Structural Phone
E Guided Action List e ay A Records Display Type L]
E Highlights Panel Tile 2 v
List View
a Path - Fields Layout Type i ]
m Quip 9/08/2018 11.09 PM —— v
Recent Items
u Recommendations Filter i )
Record Detail ; red By |
‘ ‘ #4 Denny Chandra #4 Denny Chandra | Record_Type_Name_F__c='Maintenance'
B Related List - Single 9/08/2018 11.09 PM 9/08/2018 11.09 PM
Related List Quick Links Sort o
a Related Lists
_ | I
Get more on the AppExchange |



Step 3 - Configure Component Attributes

Fault and Maintenance Work Order

Object APl Name

Related List Name
Parent Field

Record Display Type
Fields Layout Type
Filter

Sort
Title

Ilcon Name
New Record

Default Record Type

Fault Maintenance
WorkOrder WorkOrder
WorkOrders WorkOrders
Caseld Caseld

Tile 2 Tile 2

1 Column 1 Column

RecordType.Name="Faul
tl

RecordType.Name='Main
tenance’

CreatedDate DESC

CreatedDate DESC

Fault Work Orders

Maintenance Work
Orders

standard:work_order

standard:work_order

Standard

Standard

Fault

Maintenance

salesforce

Syntax as per SOQL






