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Note:
These examples are for illustration only



Different Fields
Sample Use Case:

● Display Open and Closed Cases in Account layout
● Display different set of fields



Preview
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Step 1a - Create OpenCases CMTD records
Related List Name = OpenCases

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

OpenCases_CaseNumber Case 
Number

OpenCases CaseNumber true 1 Id

OpenCases_Status Status OpenCases Status true 2
OpenCases_Priority Priority OpenCases Priority true 3
OpenCases_Type Type OpenCases Type 10
OpenCases_Origin Origin OpenCases Origin 11
OpenCases_Reason Reason OpenCases Reason 12
OpenCases_CreatedDate Created Date OpenCases CreatedDate 13

Screenshot of the OpenCases CMT records after 
creation.

Hint:
Create the ‘Open Cases’ list view to manage your 
records (Related List Name = OpenCases)



Step 1b - Create ClosedCases CMTD records
Related List Name = ClosedCases

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

ClosedCases_CaseNumber Case 
Number

ClosedCases CaseNumber true 1 Id

ClosedCases_Priority Priority ClosedCases Priority true 2
ClosedCases_Type Type ClosedCases Type 10
ClosedCases_CreatedDate Created Date ClosedCases CreatedDate 11

ClosedCases_Reason Reason ClosedCases Reason 12
ClosedCases_ClosedDate Closed Date ClosedCases ClosedDate 13

Screenshot of the ClosedCases CMT records after 
creation.

Hint:
Create the ‘Closed Cases’ list view to manage your 
records (Related List Name = ClosedCases)



Step 2 - App Builder
Drag 2 components for Open and Closed Case



Step 3 - Configure Component Attributes
Open Cases and Closed Cases

Open Cases Closed Cases

Object API Name Case Case

Related List Name OpenCases ClosedCases

Parent Field AccountId AccountId

Record Display Type Tile 1 Tile 1

Fields Layout Type 1 Column 1 Column

Filter Status!=’Closed’ Status='Closed'

Sort CreatedDate DESC CreatedDate DESC

Default Number of Records to Display 2 2

Title Open Cases Closed Cases

Icon Name standard:case standard:case

New Record Standard Standard

Show Header? true true

Show Refresh Button? true true

Hint: Use ‘Tile 2’ for wide layout



Common fields
Sample Use Case:

● Group Cases by Origin (Web, Phone, Email)
● Display the same fields between component



Preview



Step 1 - Create Cases CMTD records
Related List Name = Cases

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

Cases_CaseNumber Case 
Number

Cases CaseNumber true 1 Id

Cases_Status Status Cases Status true 2
Cases_Priority Priority Cases Priority true 3
Cases_Type Type Cases Type 10
Cases_Reason Reason Cases Reason 12
Cases_CreatedDate Created Date Cases CreatedDate 13

Screenshot of the Cases CMT records after creation.

Hint:
Create the ‘Cases’ list view to manage your records 
(Related List Name = Cases)



Step 2 - App Builder
Drag 3 components for Web, Phone and Email Case



Step 3 - Configure Component Attributes
Web, Phone and Email Case

Web Phone Email

Object API Name Case Case Case

Related List Name Cases Cases Cases

Parent Field AccountId AccountId AccountId

Record Display Type Tile 1 Tile 1 Tile 1

Fields Layout Type 1 Column 1 Column 1 Column

Filter Status!=’Closed’ AND 
Origin=’Web’

Status!=’Closed’ AND 
Origin=’Phone’

Status!=’Closed’ AND 
Origin=’Email’

Sort CreatedDate DESC CreatedDate DESC CreatedDate DESC

Default Number of Records to Display 1 1 1

Title Web Phone Email

Icon Name standard:case standard:case standard:case

New Record standard standard standard

Show Header? true true true

Show Refresh Button? true true true



Using Badge UI Type
Sample Use Case:

● Using the same scenario to display Open and Close Cases
● Use Badge to highlight important fields 

(When a case is Escalated or breached SLA)



Preview



Step 1 - Create CMTD records with Badge
Related List Name = OpenCases

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

OpenCases_Escalated Escalated OpenCases Escalated_Flag_F
__c

true 4 Badge FF7F50

OpenCases_SLAViolated SLA Violated OpenCases SLA_Violation_Fla
g_F__c

true 5 Badge FF0000

This example is an extension from the “Different Fields” example (Related List Name = OpenCases)

Create additional records:

Case custom fields (formula):

● Escalated_Flag_F__c (Display ‘Escalated’ text when case is escalated)
○ If( IsEscalated , "Escalated","")

● SLA_Violation_Flag_F__c (Display ‘SLA’ text when case violated SLA):
○ If( ISPICKVAL(SLAViolation__c, "Yes"), "SLA","")



Step 1 - Create CMTD records with Badge
Related List Name = OpenCases

Screenshot of the OpenCases CMT records after creating the additional records.



Using Target API Name
Sample Use Case:

● Using the same scenario to display Open and Close Cases
● Display hyperlink field (Created By)

User will be navigated to a User record



Preview



Step 1 - Create CMTD records using Target API Name
Related List Name = OpenCases

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

OpenCases_CreatedBy Created By OpenCases CreatedById.Nam
e

17 CreatedById

This example is an extension from the “Different Fields” example (Related List Name = OpenCases)

Create additional record:

Note:

● CreatedById (Standard Salesforce field that contain the user record Id)



Step 1 - Create CMTD records using Target API Name
Related List Name = OpenCases

Screenshot of the OpenCases CMT records after creating the additional records.



Multiple Sort Options
Sample Use Case:

● Sort using more than one criterias



Preview

Records are sorted using 
Amount (NULL last) and 
CreatedDate field



Step 3 - Configure the Component Attributes
Open Oppty

Open Oppty

Object API Name Opportunity

Related List Name OpenOppty

Parent Field AccountId

Record Display Type Tile 1

Fields Layout Type 1 Column

Filter StageName!='Closed Won' 
AND StageName!='Closed 
Lost'

Sort Amount DESC NULLS 
LAST, CreatedDate DESC

Title Open Oppty

Icon Name standard:opportunity

New Record Standard

Syntax as per SOQL

Note: Please use sorting 
considerably as it will impact 
performance



New Record with Record Types
Sample Use Case:

● Work Order object has 2 record types
‘Fault’ and ‘Maintenance’

● Display list of Work Orders (common) under a Case
● Record Type selection is presented on New record 



Preview



Step 1 - Create WorkOrders CMTD records
Related List Name = WorkOrders

Name Label Related 
List Name

Field API 
Name

Header Order UI Type 
Override

Colour Target 
API Name

WorkOrders_WorkOrderNu
mber

Work Order 
Number

WorkOrders WorkOrderNumbe
r

true 1 Id

WorkOrders_RecordType Record Type WorkOrders RecordTypeId.Na
me

true 2

WorkOrders_Status Status WorkOrders Status true 3
WorkOrders_Subject Subject WorkOrders Subject 10
WorkOrders_Priority Priority WorkOrders Priority 11



Step 1 - Create WorkOrders CMTD records
Related List Name = WorkOrders

Screenshot of the WorkOrders CMT records after creating the additional records.



Step 2 - App Builder
Drag a components for the Work Order



Step 3 - Configure the Component Attributes
Work Order

Work Order

Object API Name WorkOrder

Related List Name WorkOrders

Parent Field CaseId

Record Display Type Tile 2

Fields Layout Type 1 Column

Filter
Sort CreatedDate DESC

Title Work Orders

Icon Name standard:work_order

New Record StandardWithRecordType

Default Record Type



Using Default Record Type
Sample Use Case:

● Work Order object has 2 record types
‘Fault’ and ‘Maintenance’

● Group ‘Fault’ and ‘Maintenance’ Work Order under a Case
● New Record is created with the correct Record Type



Preview
Fault Work Order



Preview
Maintenance Work Order



Step 1 - Create WorkOrders CMTD records
Related List Name = WorkOrders

This step is not needed as it is already done in Step 1 of “New Record with Record Types” example



Step 2 - App Builder
Drag 2 components for Fault and Maintenance Work Order



Step 3 - Configure Component Attributes
Fault and Maintenance Work Order

Fault Maintenance

Object API Name WorkOrder WorkOrder

Related List Name WorkOrders WorkOrders

Parent Field CaseId CaseId

Record Display Type Tile 2 Tile 2

Fields Layout Type 1 Column 1 Column

Filter RecordType.Name='Faul
t'

RecordType.Name='Main
tenance'

Sort CreatedDate DESC CreatedDate DESC

Title Fault Work Orders Maintenance Work 
Orders

Icon Name standard:work_order standard:work_order

New Record Standard Standard

Default Record Type Fault Maintenance

Syntax as per SOQL




