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For all Partner Community Users

(you have received an email invite):

Step 1: Go to your inbox.

After your Partner Community admin invites you to join Partner Community, you will receive an invitation
via email (Subject line: “You’ve been invited to join the Salesforce Partner Community”.) Select the link in

this email:

You've been invited to join the Salesforce Partner Community asex x

b [

SIS Mmarketing cloud

Partner Community 9:30 AM (1 minute ago) -

fome ~

RS ey partner

community

Your company's Partner Community administrator has invited you to join as a user of the Partner Community. By joining you will be able to start
taking advantage of great features including:

Collaboration - collaborate with other partners and Salesforce in our Chatter community

Education - one-stop-shop for all partner content

News & Events - stay up to date on partner news, events and alerts

Support - log cases for support from Salesforce

Search - integrated search across Partner Community and Success Community

Business - manage your consulting business with Salesforce through leads, opportunities and implementation projects

Accept this invitation to get access today - hitps:/partnersign
wABSJIf42i01cfDZvmxBLp% nbsgFgwk%2BjsIMbJZk

% here to Reply or Forward
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Step 2: Join the Salesforce Partner Community

Select Login using Marketing Cloud.

S eu partner

TYTLORY

Welcome!

You've been invited by a colleague to become a member of the Salesforce Partner Community, Use an
existing user name to log in to the Partner Community - that's one less password to remember:

[ have a Salesforce user name [ use something else...

Access the Partner Community with your current Alternatively, access the Partner Community using:
Salesforce user name.

&P Log In with Salesforce Marketing Cloud

[ have multiple user narnes, which sheule 1 use?

Not a Salesforce User?
Get a Salesforce User Name

Get a free Salesforce user name for Partner Community access.
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Next, enter your Marketing Cloud username and password:

marketing cloud

Enter Username

Enter Password

Login B Remember Me

Marketing insights and
inspiration like never before.
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Step 3: Enter the Partner Community
Congratulations! You can now access all the great resources and collaboration tools within the Partner

Community!

«->C https://partners.salesforce.com Q9

partner Collaboration  Education  News &Events  Support  Business All » Search Q .-
communty

Get your app in Salesforce users hands.
Build for the Salesforcel Mobile App. = cestared

A\ Partner Alerts
« Submit Dreamforce sponsor press releases by July 31 deadline
« Prepare for Upcoming Server Splits (NA15, EU1, NAS, NA3, EU2, EU3, AP0, & EUD)
« UPDATED: Home Page Component Changes in Progress (Updated May 22, 2015)

PARTNER NEWS & EVENTS LATEST CHATTER POSTS
< June 2015 > A v vich
S M w T F S Hi @Minseok Kang - | would like to encourage you 1o add a picture 1o your
profile, so that you do notlook like 3 sad blue face when participating in

2 community discussions :) lf you update... More
41 minutes ago - 0 comments - 0 likes

T
- I I Il

w

] o | o ] ¢ ] = N
W K I - ey Vs
Hi @Brian Marchand - | id like 0 ge you 1o 3dd a picture o
21 e “ “ “ “ a7 your profile, so that you do not look like a sad blue face when participating
in community discussions 3} i you... More
41 minutes ago - 0 comments - 0 likes
Justin Yue
Coming Soon - Consulting Program Status and Certificati @Couriney Dascenzo, | ne=d 1o enable the Person Accounton my mobile |
3 ,‘I,\"g,\m‘ suting us@ feations dev org in order to deploy our application. Who should | ask for to enable
L“““:o m B st o ) R the Person Account, stll goes with the... More
t !
earn about the exciting new features for Consulting partners coming nextweek! Learn More A2mindes ago - 1 comments - OBies

BLOG: ducing the New Salesf Partner Program for ISV Partners

Partner Community & Accreditation User Guide Salesforce Marketing Cloud | 6
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Step 4: Explore the Partner Community

e Stay up to date on upcoming news/events
e Collaborate with others on Chatter

Please join the Marketing Cloud Chatter group to collaborate and access all MC Content that previously
was housed in the Content tab of PRM:
https:/ /partners.salesforce.com/ ui/core/chatter/groups/GroupProfilePage?g=0F9300000009P5F

RS partner Collaboration ~ Education  News & Events ~ Support  Business All v Search Q h'
community

Marketing Cloud Partners

» Manager
@® Post il File ¢ Link More ~ g

= -y Members Show All (25)
Share with Marketing Cloud Partners
salesforce
»

Q | Show All Updates E E E E
ma rketing @ Candice Whetsel (Salesforce) : uﬂ

C | ou d Belqw are the resources referenced during the Marketing Cloud Partner Office Hour on Active Add/Remove Members
Audiences.

Change Roles

X Recording and Presentation: https://partners.salesforce.com/partnerEvent?id=a033000000C8

¥ Group Settings DFgAAN
Email Weekly Digest Group Records
4 Email Weel igest ¥
“ i 6/8 Upcoming Office Hour on Social Studio, a Connections preview! ... More
No records yet? Leam about

Comment - Unlike - Share - Two days ago at9:25 AM adding records to groups.

Information V4

Add Information You and John Richter (Salesforce) like this

Group Flles
B Use Case - Goodwill

Description V4 B Customer Story -

1 Elise Hanuschek (Salesforce) posted a file.
The Salesforce Marketing Cloud is

the leading 1:1 digital marketing
platform, connecting companies e Pricing and Packaging - Pricing & FAQ
with customers in entirely new e # Download pdf (78 KB) - More Actions v

i
ways. Fuel enables developers to . . L
manage and automate marketing E Pricing & FAQ combined #Pricing #FAQs

S
B Customer Story - M...
B Customer Story - M...
B Customer Story - M
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An additional source for resources is the p.force.com/marketingcloud landing page within Partner

Community.

You should familiarize yourself with this page. It is here where you will find additional sales and
implementation resources and content broken down by product line.

ISy partner

community

Collaboration

Education - General Topics

PROGRAM TECHNICAL

Education

SALES AND MARKETING

News & Events

Support Business All ¥ Search

Marketing Cloud for Partners

functionalities in the Partner Community.

As a partner, review the links and resources below (note: Partner Community login is required for many of these assets) to understand how to service, sell and
work with the Marketing Cloud products, as well as the platform that automates your customer journeys. You will find resources ranging from first call decks
to customer stories as well as Partner Office Hours dedicated to the Marketing Cloud.

The Salesforce Marketing Cloud is the leading 1:1 digital marketing platform, connecting companies with customers in entirely new ways. Fuel enables
developers to manage and automate marketing campaigns and extend the Marketing Cloud with integrated apps and app extensions.

Q MfLoghn

App Vendors | Consultants

By marketing cloud

Important Note: As a Marketing Cloud Channel partner, do not use the Business or Support tabs in the Partner Community. To submit leads and manage opportunities, continue to use PRM (PRM
credentials required). To submit cases, continue to use 3sixty BackOffice (Salesforce Marketing Cloud credentials required). Coming in 2016, Marketing Cloud Channel partners will be able to use these

Media What You Need to Know Resources FAQ
Sales and Implementation Resources

Resource Audience Description

Marketing Cloud First Call Deck All Use slides from this deck to properly position Marketing Cloud in your own pr ions
Data Sheet All Brief summary of Marketing Cloud functionalities and edition comparison

Product Demos All Product demos of Cloud features and caj {

Development or Demo Orgs Developers, Sales pending

Product Page (Public Website) Al Understand positioning from the main www.salesforce.com site

Reports and White Papers Al Doct that supports Marketing Cloud as the leading 1:1 digital marketing platform
Developer Resources PM, Developers Marketing Cloud is built on the 1 Platform

Pricing Information Sales Table of pricing and packaging

Customer Stories Sales, Marketing Use customer stories to validate the value proposition

[AppExchange Apps for Marketing All Third party apps that work directly and with Marketing Cloud
Additional Resources

Resource Description

Product - Active Audiences & Partners |Active Aud_iences is a new product that help; marketgrs use_their custqmer data to target aQS on F_acebook and Twitter. Now marketers can support
Ads customer journeys through 1:1 ads, and build lookalike audiences to find more customers like their best customers.
F‘roduc_t - Journey _Bui[der / Partners |Marketing Cloud product specific resources including overview data sheets, and first call decks specific to Journey Builder.
Marketing Automation

Product - Content Management| Partners |Marketing Cloud product specific resources including overview data sheets, and first call decks specific to Content Management.
Product - Data & Analytics Partners |Marketing Cloud product specific resources including overview data sheets, and first call decks specific to Data & Analytics.
Product - Web Partners |Marketing Cloud product specific resources including overview data sheets, and first call decks specific to Web.

Success Community

Your Marketing Cloud credentials will also give you access to the Success Community. Success

Community allows salesforce customers to come together get answers, share ideas, get help, and learn.

The URL for Success Community is: https://success.salesforce.com/



https://partners.salesforce.com/s/education/general/Marketing_Cloud
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Marketing Cloud Channel Partner Restrictions

Although there are many exciting features within the Partner Community, there are some restrictions for
those new users coming from the Marketing Cloud Channel Partner Program (resellers, embedded, or
digital agencies). At this time, we are still working on migrating our internal Salesforce instance and the
tools previously provided in the Marketing Cloud Partner Portal, PRM. Due to this, there are two tabs you
should avoid until told otherwise.

Avoid 1: the Business tab

Please avoid clicking on the Business tab. At this time, you will continue to log leads and manage
opportunities within PRM (etopn.exacttarget.com). If you try to create a lead in the Partner Community, it
will not get to your Partner Account Manager (PAM) and it will not be recorded as a partner lead. Again,
please continue to use PRM. Please email PRMhelp@exacttarget.com for all PRM related technical
support, password resets, and support.

partner Colaboration  Education  News & Events  Support EX PLEASE AVOID BES Q  @tlegh

Welcome to the

Connected Partner Ecosystem

Learn More >

INNOVATE. GROW. CONNECT. (6 Lo |

APP VENDORS CONSULTANTS
Build your app business faster Deliver unparalleled customer success

Avoid 2: the Support tab

Please avoid clicking on the Support tab. At this time, you will continue to use support by calling, emailing
or opening a case through 3sixty/BackOffice (https://3sixty.exacttarget.com). If you have questions on
this, please reach out to your PAM.

parmer Collaboration  Education  News & Events X PLEASE AVOID Al'v Searct Q@ togin
community

Welcome to the

Connected Partner Ecosystem

Learn More >

INNOVATE. GROW. CONNECT. [0 1oom |

APP VENDORS CONSULTANTS

Build your app business faster Deliver unparalleled customer success
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Partner Login Process for the Accreditation Program

All partners should have received the email notification with a set of instructions on getting started. Below
is the snippet, “What you need to know,” from the email calling out the 3 important links for gaining
access to the learning path and assessment. Since the launch of the program we have made a couple
additional changes, which are reflected below in a series of screenshots and must be followed in order to
access the materials.

What you need to know:

« Materials leveraged by the Accrgditation program wil' ge located on the Salesforce Partne
Community website. You will_Zed to use your Salgsforce ID and be registered in the Baftner
Community (instructions here) in order to acces; e learning materials. With your/*

will be able to access the full learning track here"or the test-out Accreditation here. =

1. Partner Community Access Instructions here.
2. Full Learning Track here.
3. Test-out Accreditation here.

All users need a Partner Training ID in addition to their Partner Community ID. Below is a walk-
through to obtain the Partner Training ID and have it “linked” to your Partner Community ID.


http://cl.s4.exct.net/?qs=04eb4413e676cee7d81252b2cca0b7f6a4e1c1f7d91ef59267d483330444313826b090d5168b590a
http://cl.s4.exct.net/?qs=04eb4413e676cee7e63ce902d1ac600ae3a5b3ed18afbdaefaa370a14f8dee76
http://cl.s4.exct.net/?qs=04eb4413e676cee738785a7d2ee00ae264dcd060a66e05040d4bc95c7c1c3089

Step 1: You must be logged into the Partner Community to begin. Click on “Education” link.

® 06

Partner Community & Accreditation User Guide

Salesforce Partner Community w
® hupsa partners.salesforce.com/partnerHome ¢

Sa|ESfOY(e pal’tnel’ Collaboration Education News & Events Support More » All® Search
community

Brian Brames
bbrames@gmail.com

Get your app in Salesforce usars hands. A\ My Activity
Questions

Build for the Salesforcel Mobile App. tustred a § Answiers

Ideas
Reviews
&\ Partner Alerts i My Profile 2
« Connecting Orgs to Environment Hub and Creating SSO User Mappings My Account = ]
« Order Activation Temporarily Unavailable (March 4-8, 2015) My Cases =
* UPDATED: Home Page Component Changes in Progress (Updated February 27, 2015) My Training o
Logout -+

PARTNER NEWS & EVENTS LATEST CHATTER POSTS
< March 2015 > Lisa iman
s M s Do you have more info about the April Partner Forum
in Chicago?

22 23 28 1hourago - 2comments - 0 likes

ies? Our is trying to
make it possible to share files stored on Box.com
with... More

28 2hours ago - 0comments - 2 likes

15 16 7

22 23

T w
n ﬂ ﬂ —_—
8 9 12 14 Box.com and Communities Does anyone have
experience working with the Box.com APl and
ﬂ ﬂ
3

Justin Darcy

REMINDER: Tyler Prince's FY16 Q1 Update Webinar
March 2015 Partner Community Event Calendar for Partners starts in 30 minutes at 9am PST. You can
Mar 2, 2015 Ml register for it at the following link:
Check out ing Partner C ity events, webinars, and more! i i More
Learn More 2hours ago - 0comments - 1 likes
Partner Newsflash: February 2015

Feb 27, 2015

Laura Brady

Salesforce Marketing Cloud

ey Mmarketing cloud

11
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Step 2: Click on “More...” link under the Consultants section to access next page.

home

=
L3
https @ partners.salesforce.com/s/education C |yReader ] @

BIESeuY partner Collaboration  Education  News & Events  More All» Sear a B-

community

Education App Vendors | Consultants | General Topics

APP VENDORS GENERAL TOPICS

Resources for partners building commercial Resources for consultants, implementation Resources for partners across all areas of
apps (ISV, OEM, Channel), including: partners, and systems integrators, the business, including:
including:

e APP Academy Programs o Dreamforce

e Security Review e Certifications e Office Hours

e AppExchange Marketing Program e Cloud Academy e Partner Roadmap

e Define Your Practice * Releases
More...
More... More...

Salesforce Partner More Places Contact Us Need More Help?

Community Selesforce.com 1-800-NO-SOFTWARE If you still can't find what you're

" 1-800-667-6389 looking for, try to submit a case.
Collaboration
AppExchange One Market St.

Education Salesforce Success Community Suite 300

News & Events Salesforce Developers San Francisco, CA, 94105

Support United States

Business

fw & 8 in

Manage Users
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Step 3: Click on the “Build” tab (1) and then the “Partner Training (LMS)” link (2).

® 06

build

(=>)

+ | ® hups@ partners.salesforce.com/s/education/consultants/build

)
¥
C |yReader ] @

PLAN BEILD MARKET

Build Your Practice

Certifications
Deepen your knowledge and expertise with professi®al credentials
Developer Resources

Training, webinars, guides, workbooks, and more

Partner Training (LMS)
cess to recorded training by topics and roles

Tip Sheets & Implementation Guides
Resources to help you be successful with implementations

Salesforce Partner More Places

Community Salesforce.com
Collaboration AppExchange

Education

Salesforce Success Community

News & Events Salesforce Developers

Support
f o & 2

S partner Collaboration  Education  News&Events Support More v | Allw € a B-
community
Education - Consultants App Vendors | General Topics
OVERVIEW SELL SUPPORT

As a consulting partner, you want to certify staff members,
deepen the skills of your consultants, and provide your
workforce with access to training and resources.

The expertise of your workforce is a key differentiator as you
build out your practice. Salesforce has many learning
resources to help you be successful.

Contact Us
1-800-NO-SOFTWARE
1-800-667-6389

One Market St.

Suite 300

Additional Resources

AppExchange - browse all apps and list your app

Customer Community- Help & Training, Answers, |deas, & more
= & 5 e

Environment Hub - manage orgs & create new orgs

Partner Blog - thought leadership and best practices

Topics (A-Z) - jump directly to a specific topic

Twitter @partnerforce - follow us for live updates

Need More Help?

If you still can't find what you're
looking for, try to submit a case.

San Francisco, CA, 94105
United States




Step 4: You are prompted to “Create Account” if a Partner Training ID is not linked to your Partner

Community ID.

e 0 6

Salesforce Partner Community 2|

g - 0]

https @ partners.salesforce.com/partneriraining

RSN partner Collaboration  Education  News & Events  Support  More v All ¥ Search Q EQ?
community .
| Brian Brames
bbrames@gmail.com
My Activity
Questions
= So = An
Partner Online Training & Sales Aid e
leas
Reviews
As part of your partner membership, you can access the Online Training Catalog and Partner Sales Aid.
My Profile 2
fi ey My Account =]
Partner Online Training My Cusis P
The catalog includes training by role and certification prep courses for Certified Administrator, Certifi U RIELILY] @
Developer, Certified Advanced Developer, Certified Sales Cloud Consultant, and Certified Service CIqiELIT -

Consultant.

Partner Sales Aid

The Sales Aid provides access to content to assist in the sales planning and execution process, tuned
specifically for Salesforce Partners' needs.

Get access to both resources with a single Partner Training account.

Create Account

Please Note: Online training content (“Content”) is confidential information of Salesforce.com and may not be copied or modified, or disclosed or distributed to
anyone other than Authorized Partner Users. Your use of the Content is governed by the Partner Program Agreement between you and Salesforce.com.
Salesforce.com reserves all rights to the Content and may cease offering the Content or any portion thereof at any time in Salesforce.com'’s sole discretion without
entitling you to a refund, credit or any other compensation whatsoever.

Partner Community & Accreditation User Guide

Salesforce Marketing Cloud

salesforce marketing cloud

14



NOTE: You will be redirected to the page below and an email will be sent to your inbox with next steps:

The link created an ID for you with the @partnertraining.com domain (1)

Follow the instructions in the email first! DO NOT CLICK ON “I completed my registration” link (2).

® 06

Salesforce Partner Community

@ t[. https @ partners.salesforce.com/partnerTrainine

community

Your account:

Account Created!

bbr.ames@partnertraining.com

Your Partner Training account has been created - now you need to follow a few steps to complete your registration
before you can access these resources.

1. Check your email. A confirmation email has been sent to your address.
2. Use the link in the email to create your password.

3. After setting your password, click the Log In to Partner Training button and enter your new @partnertraining.com user
name and password when prompted.

This will complete your registration process and give you access to the resources. Going forward, you can easily access both
Partner Online Training and the Partner Sales Aid from the Partner Community. If you have any issues, create a case for further
assistance.

| completed my registration

<3 marketing cloud

-
®
D eaier I

RSN partner Collaboration  Education  News & Events  Support More v Allw Q E.

Note: Online t
other than Au

Salesforce Partner More Places

Community Salesforce.com

Collaboration AnnFyxchanna

ly not be copied or mx
artner Program Agreement by N
portion thereof at any time in Salesforce.com’s sole discretion without

Contact Us Need More Help?

1-800-NO-SOFTWARE If you still can't find what you're
1-800-667-6389 looking for, try to submit a case.
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Step 5: You will receive an email from support@salesforce.com. Click on the automatically login link (1).

Salesforce.com password confirmation Inbox X &
support@salesforce.com <support@salesforce.com> X 2:41 PM (12 minutes ago) “« v
tome i~

Your Login Is Enclosed.
Dear Brian Brames,

Welcome to Salesforce! Your user name and temporary password are below:

Password: Set the first time you login

User Name: bbr.ames@partnertraining.com I

Log in automatically by clicking https:/login.salesforce.com/?c=1J9aSiAwCducG10w47vTFQe2gCnFkGzInPG2CxkJtmTriLmNVdktTre4hDA8580d TU6x1KEF cc49Pzi7JbFqOo4VnN
2BxzuFn5X24%2FiCFMciDew52Ct4MInb8zyiPKrVen]Y 115aKxbWCx%2FVSDIuWZ6yKLABQOIT98Paq2HE S05uncinO9ZICIVMfxgowU %2F otePrxbnCtgHcJjQR%2FHAKDI%
2BxfAteUOvrXJF3Wdx3EZSAAWA%3D%3D

If you experience problems with the above link, please contact your salesforce.com administrator for assistance.

You'll be asked to choose a password when you first log in. Note that passwords are case sensitive.
Make sure to choose a password question and answer that you will easily remember since you will use this information in the future should you forget your password.
Any ini in your ization can reset your password. Please keep this email for future reference should you have any password problems.

Once again, welcome to Salesforce.

Step 6: Complete the registration form for your @partnertraining.com account.

® 06 salesforce.com - Change Password =]
(<l>] + | hitps@ nallsalesforce.com/ /security/ChangePassword?r FservletX2Fservlet.Intégration¥3Flid%3D01rA00000 3D1&fromFrontdoor=1&setupid= & 2

salesforce

Welcome to salesforce.com!

For security reasons, your password must now be changed. Your password was last changed or reset on 3/3/2015
11:41 AM

User Name  bbr.ames@partnertraining.com

New Password
Use at least 8 characters and include a combination of letters and numbers.

Verify New Password

Question --None--

Answer
We will ask you to answer this question if you forget your password.

Copyright © 2000-2015 salesforce.com, inc. Al rights reserved.



Step 7: Click on “View Online Training Catalog” link.
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Salesforce Partner Community

e 06

(<]>] [+ [® hips@ partners.salesforce.com/ par

nerTraining

4 Reader @

ESAEY partner

community

Collaboration  Education  News & Events ~ Support ~ More

Partner Online Training & Sales Aid

Partner Online Training

Consultant.

Partner Sales Aid

specifically for Salesforce Partners' needs.

* The Sales Aid does NOT support Internet Explorer at this time.

entitling you to a refund, credit or any other compensation whatsoever.

Access Partner Sales Aid *

All »

As part of your partner membership, you can access the Online Training Catalog and Partner Sales Aid.

The catalog includes training by role and certification prep courses for Certified Administrator, Certified
Developer, Certified Advanced Developer, Certified Sales Cloud Consultant, and Certified Service Cloud

The Sales Aid provides access to content to assist in the sales planning and execution process, tuned

Please Note: Online training content (“Content") is confidential information of Salesforce.com and may not be copied or
anyone other than Authorized Partner Users. Your use of the Content is governed by the Partner Program Agreement betv
Salesforce.com reserves all rights to the Content and may cease offering the Content or any portion thereof at any time in Salesforce.com’s sole discretion without

a B-

Your account:
bbr.ames@partnertraining.com

odified, or disclosed or distributed to
en you and Salesforce.com

and Partner Training accounts.

salesforce

Step 8: Use your @partnertraining.com ID and login to complete the linkage of the Partner Community

Plan, personalize, and
optimize one-to-one

customer journeys.

s@partnertraining.com

ssccccese

Log in to Salesforce

Remember Username

Forgot your password? | Sign up for free.

Log in to a custom domain.

WATCH DEMO

Copyright © 2000-2015 salesforce.com, inc. All rights reserved.

Social media is a core component of customer success.

VIEW NUCLEUS REPORT

salesforce. Marketing



salesforce

Step 9: Continue through final registration pages (if prompted):

salesforce

Register for mobile verification
Registering a mobile phone number makes it easier to recover your account, or use new devices. If we ever need to
verify it's you, we can send a text message to your verified phone.

United States :
+1 Mc«%ile Number

Send me a text message

Remind me later. Just log me in »

No thanks. | don't want to use mobile verification »

Copyright © 2000-2015 salesforce.com, inc. Al rights reserved.

salesforce

Now, check your phone for a verification code
A verification code was sent via text message to +1 3177300343. When you receive the code, enter it below.

Verify my code and log me in

Having Trouble?
I'll try again later. Just log me in »

Restart verification with a different phone number »

Copyright © 2000-2015 salesforce.com, inc. All rights reserved.

marketing cloud
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SPECIAL NOTE: Once the appropriate linkage between the Partner Community login and the Partner

Training login is completed, you will only see your Partner Community ID (1) even though you used your
@partnertraining ID to login.

Step 10: Click on “My Training” from the drop down menu (2).

e 06 Salesforce.com Help Portal

—
¥
[« > (2] [+ ] hups@ help.salesforce.comifome ¢ [Readec ] (O]

EEIES Y SUCCESS Answers  Help & Training

community

Dreamforce Collaboration Ideas User Groups More » Al v

Brian Brames
bbr.ames@gmail.com

" Take Training

~

My Activity
Questions
Search knowledge articles, best practices, and more... S Contact Suppost > Answers
— Ideas
1 Add Gadgets > Reviews
My Account
Py . My Profile 2
2”  What's New in Help? [x] My Settings %
My Cases =
Spring '15 Release Spotiight Spring 15 Release Resources: Take time to review these valuable resources /g My Training
3 for a better understanding the Spring 15 Release features - includes links to ot o
Getting Started Resources Release Notes, Release Training and Developer Resources ’ M
HTTPS Certificats Change Top Trending Articles for Spring 15: Take a look here for links to Articles
Premier - Chat with Us! and Issues that are the currently highest trending in Salesforce Help &
Training

Success — Release Readiness Collaboration Group: Connect with
customers, partners, and Salesforce experts to drive your success with the
Spring 15 Release enhancements and features.

Spring 15 Known Issues: Check out this link to stay abreast of any known issues that might be discovered ji#fhe
Spring 15 Release

Release Readiness Webinar: Replays of our webcasts to learn more about all the exciting enhancet eing
delivered to our customers in the Spring ’15 release.

Quick Links v - Documentation v - Browse Knowledge v -
Organization Spring '15 Release Notes Analytics
View the Spring '15 Release Notes AppExchange
¢ Manage Cases Buddy Media
# Training History Salesforce Marketing Cloud Busnees C_"m'"“"y
View documentation for Salesforce Marketing Client Applications

& Premier Toolkit products Customization & Setup

=l abaslad Teinl Data Management




Step 11: Click on the “Learning Paths” tab,
Accreditation” path.

and then “Marketing Cloud Foundations - Partner

® 06

Salesforce.com Help Portal 7
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Answers  Help & Training  Dreamforce  Collaboration  Ideas  User Groups  More w All v Q v
community
" Take Training )
F arch knowledge art t practices, and mol & contactsupport )
Home > Training Catalog
Training Catalog
Find a Course Leamln9§aMs My Training wo

A learning path is a

of courses

] =
Preferred Language
English B
Update Search Clear

1to3of 3

Salesforce. Learning paths are organized around the most

Administration Basics for Salesforce

Expand Your Salesforce Administration Skills

‘» Marketing Cloud Foundations - Partner Accreditation

to help you build the skills and knowledge you need to reach your goals with
roles, and il jecti

~ DESCRIPTION A4

Are you a new administrator who needs to get up to
speed quickly on setting up and maintaining Salesforce?
This path provides the framework to learn the basics, from
setting up security and managing users to automating
processes and building reports.

Are you a Salesforce administrator looking to ramp up
your skills? This path provides the framework to expand

your from complex and
building sophisticated reports, to configuring features for
the Sales and Service Clouds.

This series is designed to provide you the information you
need to know on Salesforce Marketing Cloud projects.
Although you can complete topics in any order, we
recommend completing in the order provided.

First Previous Next Last 1
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Step 12 (optional): You can add learning path by clicking on “Add to My Training.”
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salesforce J{S[E&CEN] Answers  Help&Training ~ Dreamforce  Collaboration  Ideas  User Groups ~ More w All'w| Search Q -
community

" Take Training )
—

Help

Search knowledge articles, best practices, and more... s Contact Support )

Home > Training Catalog > Marketing Cloud Foundations - Partner Accreditation

Learning Path Details

Sections | Introduction to the Marketing Cloud -

Marketing Cloud Foundations - Partner Accreditation P ‘

This series is designed to provide you the information you need to know on Salesforce Marketing Cloud projects. Although you can
complete topics in any order, we recommend completing in the order provided.

Introduction to the Marketing Cloud &

S
L Account Configuration
L

Campaigns & Tags

l Reporting & Analytics

[ Marketing Automation

+ |+ ||+ ||+ [[+ ||+ ||+

L Foundations Assessment

For Future Access to the training materials, be logged into the Partner Community with your Partner
Community ID. Navigate to “My Training” from the drop down.

(1 https://partners.salesforce.com

Sy partner Collaboration  Education ~ News &Events  Support  Business Manage Users All » | Search. Q EA
‘community =

Brian Brames
bbr.ames@gmail.com

Get your app in Salesforce users hands. T X

Answers

Build for the Salesforcel Mobile App. = ceisiared L doss

Reviews

My Profile
A\ Partner Alerts My Account
My C
+ UPDATED: HTTPS Security Certificate Switch from SHA-1 to SHA-256 hash algorithms s

« Prepare for Server Splits (NAS, NA4, NA2, NA6) My Training
«+ Consulting Partner Program Fee Enroliment Deadline (April 15, 2015) Logout

BB\

PARTNER NEWS & EVENTS LATEST CHATTER POSTS
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Use your @partnertraining.com ID at this login screen.

E7erything you need
to know about the new
Analytics Cloud.

bbr.ames@partfiertraining.com
DOWNLOAD E-BOOK

Lm in to Salesforce salesforce . analytics cloud

) Remember Username

salesforce

See how Analytics Cloud helps you get insights
Forgot your password? | Sign up for free. as easily as you get email.

Log in to a custom domain.
WATCH DEMO salesforce analytics cloud

Copyright © 2000-2015 salesforce.com, inc. All rights reserved.

You will be taken to this page and you can access the learning path:

& https://help.salesforce.com/HTSCTrainingCatalog?tab=2
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community

Brian Brames
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Hel p ‘ = Take Training ) My Actiity
= - Questions
B )
Ideas
Reviews

Home > Training Catalog

Training Catalog My Account
My Profile
Find a Course Learning Paths My Training YA ()

)o @

My Settings *
” ) My Cases =
My Training | In Progress * % Export [y Print e
— = & My Training "
In Progress Log Out -]
TRAINING v LENGTH ~ STATUS ~ DELIVERY TYPE v LASTVISITED ~
3 Marketing Cloud Partner 5 90 mins In Progress Online 03/03/2015

1to1of 1 First Previous Next Last 1:
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Note: Even though you have used your @partnertraining.com ID, your username will reflect your partner

community ID (1) that you linked in earlier step. Click through the “My Training” link (2) to access your
learning path.
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‘ i Add Gadgets ) Reviews
My Account ]
N | My Profile 2
3’ What's New in Help? My Settings %
My Cases [ -}
Spring '15 Release Spotlight Spring 15 Release Resources: Take time to review these valuable resources My Training [
X for a better understanding the Spring 15 Release features - includes links to V56 Out 3
Getting Started Resources Release Notes, Release Training and Developer Resources ’ g -
HTTPS Gertificate Change Top Trending Articles for Spring 15: Take a look here for links to Articles
Premier - Chat with Us! and Issues that are the currently highest trending in Salesforce Help &
Training ‘
Success — Release Readiness Collaboration Group: Connect with
customers, partners, and Salesforce experts to drive your success with the
Spring 15 Release enhancements and features.
Spring 15 Known Issues: Check out this link to stay abreast of any known issues that might be discovered in the
Spring 15 Release
Release Readiness Webinar: Replays of our webcasts to learn more about all the exciting enhancements being
delivered to our customers in the Spring ’15 release.
Quick Links v - Documentation v - Browse Knowledge v -
Organization Spring '15 Release Notes Analytics
View the Spring '15 Release Notes AppExchange
¢ Manage Cases Buddy Media
# Training History Salesforce Marketing Cloud Business Continuity
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