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For all Partner Community Users  
(you have received an email invite): 
 

Step 1: Go to your inbox. 

 
After your Partner Community admin invites you to join Partner Community, you will receive an invitation 
via email (Subject line: “You’ve been invited to join the Salesforce Partner Community”.) Select the link in 
this email: 
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Step 2: Join the Salesforce Partner Community 

 
Select Login using Marketing Cloud.  
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Next, enter your Marketing Cloud username and password: 
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Step 3: Enter the Partner Community 

Congratulations! You can now access all the great resources and collaboration tools within the Partner 
Community!  
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Step 4: Explore the Partner Community 

 
● Stay up to date on upcoming news/events 
● Collaborate with others on Chatter 

 
Please join the Marketing Cloud Chatter group to collaborate and access all MC Content that previously 
was housed in the Content tab of PRM:  
https://partners.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000009P5F 
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An additional source for resources is the p.force.com/marketingcloud landing page within Partner 
Community. 
 
You should familiarize yourself with this page. It is here where you will find additional sales and 
implementation resources and content broken down by product line. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Success Community 
Your Marketing Cloud credentials will also give you access to the Success Community.  Success 
Community allows salesforce customers to come together get answers, share ideas, get help, and learn. 
The URL for Success Community is: https://success.salesforce.com/  
  

https://partners.salesforce.com/s/education/general/Marketing_Cloud
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Marketing Cloud Channel Partner Restrictions 
Although there are many exciting features within the Partner Community, there are some restrictions for 
those new users coming from the Marketing Cloud Channel Partner Program (resellers, embedded, or 
digital agencies). At this time, we are still working on migrating our internal Salesforce instance and the 
tools previously provided in the Marketing Cloud Partner Portal, PRM. Due to this, there are two tabs you 
should avoid until told otherwise. 
 

Avoid 1: the Business tab 

Please avoid clicking on the Business tab. At this time, you will continue to log leads and manage 
opportunities within PRM (etopn.exacttarget.com). If you try to create a lead in the Partner Community, it 
will not get to your Partner Account Manager (PAM) and it will not be recorded as a partner lead. Again, 
please continue to use PRM. Please email PRMhelp@exacttarget.com for all PRM related technical 
support, password resets, and support. 
 

 
  

Avoid 2: the Support tab 

Please avoid clicking on the Support tab. At this time, you will continue to use support by calling, emailing 
or opening a case through 3sixty/BackOffice (https://3sixty.exacttarget.com). If you have questions on 
this, please reach out to your PAM. 
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Partner Login Process for the Accreditation Program 
All partners should have received the email notification with a set of instructions on getting started. Below 
is the snippet, “What you need to know,” from the email calling out the 3 important links for gaining 
access to the learning path and assessment. Since the launch of the program we have made a couple 
additional changes, which are reflected below in a series of screenshots and must be followed in order to 
access the materials. 
 

 
 

1. Partner Community Access Instructions here. 
2. Full Learning Track here. 
3. Test-out Accreditation here. 

 
All users need a Partner Training ID in addition to their Partner Community ID.  Below is a walk-
through to obtain the Partner Training ID and have it “linked” to your Partner Community ID. 
 

 
  

http://cl.s4.exct.net/?qs=04eb4413e676cee7d81252b2cca0b7f6a4e1c1f7d91ef59267d483330444313826b090d5168b590a
http://cl.s4.exct.net/?qs=04eb4413e676cee7e63ce902d1ac600ae3a5b3ed18afbdaefaa370a14f8dee76
http://cl.s4.exct.net/?qs=04eb4413e676cee738785a7d2ee00ae264dcd060a66e05040d4bc95c7c1c3089
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Step 1: You must be logged into the Partner Community to begin. Click on “Education” link. 
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Step 2: Click on “More…” link under the Consultants section to access next page. 
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Step 3: Click on the “Build” tab (1) and then the “Partner Training (LMS)” link (2). 
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Step 4: You are prompted to “Create Account” if a Partner Training ID is not linked to your Partner 

Community ID. 
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NOTE: You will be redirected to the page below and an email will be sent to your inbox with next steps: 
● The link created an ID for you with the @partnertraining.com domain (1) 
● Follow the instructions in the email first! DO NOT CLICK ON “I completed my registration” link (2). 
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Step 5: You will receive an email from support@salesforce.com. Click on the automatically login link (1).  

 

 
 
 

Step 6: Complete the registration form for your @partnertraining.com account. 
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Step 7: Click on “View Online Training Catalog” link. 

 

 
 
 

Step 8: Use your @partnertraining.com ID and login to complete the linkage of the Partner Community 

and Partner Training accounts. 
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Step 9: Continue through final registration pages (if prompted): 

 

 
 

 
 
 
 
 
 
 



 

Partner Community & Accreditation User Guide                  Salesforce Marketing Cloud   I   19 

 

SPECIAL NOTE: Once the appropriate linkage between the Partner Community login and the Partner 
Training login is completed, you will only see your Partner Community ID (1) even though you used your 
@partnertraining ID to login.   

 

Step 10: Click on “My Training” from the drop down menu (2). 
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Step 11: Click on the “Learning Paths” tab, and then “Marketing Cloud Foundations - Partner 

Accreditation” path. 
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Step 12 (optional): You can add learning path by clicking on “Add to My Training.” 

 

 
 
 
For Future Access to the training materials, be logged into the Partner Community with your Partner 
Community ID. Navigate to “My Training” from the drop down. 
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Use your @partnertraining.com ID at this login screen. 
 

 
 
 
You will be taken to this page and you can access the learning path: 
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Note: Even though you have used your @partnertraining.com ID, your username will reflect your partner 
community ID (1) that you linked in earlier step. Click through the “My Training” link (2) to access your 
learning path. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 


